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A.) How can I check that the TC AutoFlush®Tank will adapt to my toilet? 
It is required that the toilet tank is equipped with a traditional flushing system. The tank must 
have: 

1.) overflow tube and  

2.) flush flapper mechanism (see diagram below). 

 

There are other types of toilet systems that apply a different flushing process where the 
AutoFlush®Tank will not retrofit. It is important that you check the tank prior to retrofitting the 
AutoFlush®Tank. 

It is also very important that you verify that the toilet plumbing and tank flush is operating 
correctly and is in good condition prior to installing an AutoFlush®Tank system. 

 

B.) Can I adapt the AutoFlush®Tank to a pressure assisted tank flush unit? 
No, the AutoFlush®Tank will not retrofit to a “tank in tank” or Flushmate type system. 

 

C.) Can I manually flush the toilet after I install the AutoFlush®Tank for a “courtesy” 
flush? 
Yes, the flush handle that is on the tank should be left intact along with the chain from the 
handle arm to the flapper. The AutoFlush®Tank motor arm chain is to be attached to the 
manual lever chain as stated in the AutoFlush®Tank Installation Instructions. The manual flush 
handle can be used in its regular manner if desired. 

 

D.) The unit occasionally flushes when none is present. What can I do? 
The sensor range is adjusted too far out and it is sensing a reflection from the stall door or the 
wall across from the toilet. The sensor needs to be adjusted to a shorter distance. Please refer 
to the AutoFlush®Tank Installation Instructions. 

 

E.) The unit does not sense when the toilet is used as a urinal. What can I do? 
The sensor range needs to be adjusted to a longer distance. Please refer to the AutoFlush®Tank 
Installation Instructions. 
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F.) I am in need of a replacement wireless sensor unit only. Can I purchase only the 
replacement sensor unit? 
No, the wireless sensor and motor housing is a matched system. You must replace both parts. 
See the AutoFlush®Tank Spare Parts Diagram.  

 

G.) I am trying to install an AutoFlush® Tank system and there is not enough room for 
the motor arm and motor to actuate in the tank. What can I do? 
The tank components and physical configuration needs to be verified.  

• First, the top of the overflow tube is to be 3/4” to 1” below the where the manual flush 
handle protrudes from the tank (see diagram below). If the overflow tube is not set at the 
described distance, the tank system needs to be adjusted or the components replaced with 
appropriate tank parts.  In some cases, it may be best to equip the tank with new flush 
replacement components (Fluidmaster® #507C). 

 

• Second, the water level in the tank is to be set at 3/4” to 1” below the top of the overflow 
tube (see diagram below). If it is not, than the tank system needs to be adjusted. 

 

 

• Last, the motor mount (part that fastens to the overflow tube) and motor arm can each be 
rotated 360° to find the optimum location for the arm to actuate without obstruction. The 
motor arm must be clear of the float arm (if present), the flush lever arm, and any other 
components in the tank.  
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H.) I am not getting a full flush after installing my AutoFlush® Tank unit. What should I 
do? 
There may be a few things that can cause this to happen. 

• First, the flapper may be defective or not be of a style that slowly "floats" back down over 
the tank flush drain. This can be tested by manually flushing the toilet. If you need to hold 
the handle down to get a complete flush, the flapper is in need of replacement or not of the 
required style (we recommend Fluidmaster®  #500 Series or equivalent parts). 

 

• Second, the chain may not be adjusted properly. You should observe that the stroke of the 
AutoFlush®Tank motor arm is about 3" (see diagram below). If the chain is too tight, it will 
restrict a full stroke of the arm. If it is too loose, the flapper will not be lifted the full 
distance. In addition, the location at where the chain is connected along the motor arm 
(there are three slots provided) will also affect the tension and stroke of the chain. You may 
need to reset this a few times to get the optimum configuration to get the best flush 
actuation. 

 

 

• Next, check to assure the motor arm is not obstructed by either the inside of the tank cover 
or the float arm (and other tank components) when actuating. The geometry and 
components of the tank need to be set up properly to allow a full stroke and for the tank 
system to function as designed (see FAQ #A above). Check that the overflow tube is set at 
the proper height or the motor arm may need to be reset to allow ample room for 
unobstructed motion.  

 

• NOTE: DO NOT break off motor mount stop tab and set the motor under the water. 
Fully submerging the motor into the water will damage the motor unit.  The motor housing 
is required to have the top half of the unit above the water level. 
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TC AutoFlush® Tank Troubleshooting Guide 

Problem Cause Solution to Problem 

Green L.E.D. 
(light) flashes 3 
times when there 
are no users 
present 

There is an object the Sensor is 
detecting or the Object Lock 
Sensor range is set too far out, 
registering the opposite wall or 
stall door. 

Remove item in front of the 
sensor or readjust Object Lock 
Sensor activation distance. See 
the installation instructions.  

Yellow LED (light) 
flashes 

Batteries are weak and need 
replacing. 

Replace batteries. Use Alkaline 
batteries only 
 

The water in the 
toilet keeps 
running and tank 
does not refill. 

1.) The rubber flapper is in need of 
repair 

2.) The chains need adjustment or 
are tangled preventing the 
flapper from falling back into 
place 

1.) Replace the flapper 
2.) Readjust the chains and 

motor arm. 

Not getting a full 
flush 

1.) Defective or incorrect flapper 
type. It does not slowly fall 
back into position and you 
need to hold manual lever 
down to get a full flush. 

2.) Flapper chain needs to be 
adjusted 

3.) Motor arm is hitting the inside 
of the tank cover or is 
obstructed by the float arm 

4.) Chains are tangled 
 

1.) Replace the flapper. 
2.) Readjust chain tension 
3.) Reset motor and arm 

configuration for the unit to 
actuate without obstruction or 
reset overflow tube height 

4.) Reset chain and motor arm 
positioning to avoid chains 
from intertwining. 

Sensor is working 
but motor does 
not actuate. 

1.) Check batteries in battery 
pack. 

2.) Motor unit is defective or has 
been fully submerged into the 
tank water. 

3.) Sensor is not actuating the 
motor unit  

 

1.) Replace batteries. 
2.) Check to see if red indicator 

on the battery box (near 
connector) stays on. Under 
normal conditions, the Red 
indicator should flash 4 times 
when the motor unit receives 
a signal.  

3.) Contact Technical Concepts 
technical support at:  
1-800-551-5155. 
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